.

EQUITY

Ba I'Ik o Your Listening, Caring Partner

Kinshasa, 16" April 2020
To whom it may concern,
REFERENCE LETTER

This letter is to express that we at Equity Bank Congo SA, have been satisfied by the quality of
service from Quipu GmbH and specially the good support as well as the end-to-end solutions
approach.

Their full suite of products has contributed to our growth from inception the beginning of our
operations in DRC till acquisition by the Equity Group Holding Plc. Currently, we continue to use
their electronic channels integrated to the group core banking.

They have shown professionalism and teamwork with the highest level of integrity and honesty
that was highly appreciated.

| highly recommend them and any resource that they offer.

Sincerely,
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