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ISO 20000-1:2018 
 

Certificate of Information Technology Service Management 
System 

 
 

We certify that the Information Technology Service Management System of the Organization: 

  
  

Quipu GmbH  
 

is in compliance with the standard ISO/IEC 20000-1:2018 for the following products/services: 
 
The Quipu Information Service Management System covers the provision of Processing & Personalization 
Services and IT Services provided to the customers in accordance with the Service Catalogue within the 
technical and organizational boundaries of Quipu 
 

 
 
Kiwa Cermet Italia S.p.a. 
Business Assurance & Sustainability Director 
Stefano Bertoncini 

 
 
The maintaining of the certification is subject to annual surveillance and dependent on the observance of Kiwa Cermet 
Italia contractual requirements. 
This certificate is composed of 1 pag. 

 
 
 
Quipu GmbH  
Registered Headquarters 
Königsberger Straße 1 60487 Frankfurt am Main 
Certified site 
Königsberger Straße 1 60487 Frankfurt am Main   
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